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MEMBERSHIP FORM

We will not share any of your identifiable information with anybody.

CONTACT DETAILS

Name

Date of birth

Phone number

123 4567
DO E
4 5 8

DO C

Email address

Address and
postcode
Emergency

Contact Name

Emergency
Contact
Number

Relationship to

you
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INFORMATION

Ethnicity or Prefer not to say
o D
Gender Prefer not to say
Sexuality Prefer not to say
Religion or Prefer not to say
faith D
Any Prefer not to say
disabilities D
| am: Working | Volunteering | In Education | Prefer not to say
)
| need Reading Writing Numbers Prefer not to say
)
e L) L
N—
My Hobbies Prefer not to say
and
interests
SIgNEd e Date ..occveeceiee e
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About My Membership

= Congratulations on joining the LDN Community
\\ Hub Membership!

/

As a member, you will be able to:

— e Attend special members only events and
free entry to paid events
Q\ e Receive priority booking and travel
( el )

support for special events

|11} s

Receive a copy of our newsletter

e Join the ‘Hubsters’ WhatsApp group chat

The LDN Community Hub Membership comes in different levels.

@ If you come to 25 sessions in 6 months you get
bronze membership

If you come to 50 sessions in 6 months you get
silver membership

If you come to 90 sessions in 6 months you get
gole membership and a free LDN t-shirt!

i Your membership needs to be renewed each
year. The Hub Staff team will let you know
when you need to renew it.
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Hub Members Communication Guide

20U

As a member, | can use the WhatsApp group
chat to speak to other Hub Members and the
Hub Staff team. The WhatsApp group chat is
called the ‘LDN Hubsters’.

When using the WhatsApp group chat we
need to be respectful to each other and not
say rude things.

We can call and message The Hub Staff team
on their work phones from Monday to Friday
between 10 and 4.

The hub staff can help by answering

questions and speaking about sessions at the
Hub.

The Hub staff team must be professional so
they will only speak about things to do with
the LDN Community Hub sessions. They
might not answer calls and messages that are
not about the LDN Hub.

e | understand the Hub Members Communication Guide

Name:

Date:
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Keeping information private and confidential

w0
CONFIDENTIAL |

ACT 1938

VIP

\& LDN LONDON
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This statement tells you what we do to
keep your information safe.

These are the things we must do to
make sure we follow the law.

But we also think it is important to do this
to treat you with respect and put our
Values Into Practice.

Statement of Confidentiality & Access to Information Page 1 of 5 June 2021 (Review June 2024)



Your Password

S We use passwords to keep information
on the computers safe.

N

We lock paperwork away.

We will not throw information in the bin
before it is ripped up.

We won’t talk about you to each other or
to people who don’t need to know your
business. This is called “gossiping”.

We will need to talk about how you are in
staff meetings so we are all doing the
right things for you.

Statement of Confidentiality & Access to Information Page 2 of 5 June 2021 (Review June 2024)



We might need to talk to other people IF
we think you might be at risk of abuse or
the law is broken.

We might need to share information
about you to Social workers and Doctors
so that they know how you are.

We will let you know if we have to talk to
other people about you.

Telephone conversations must be made
in private.

Statement of Confidentiality & Access to Information Page 3 of 5 June 2021 (Review June 2024)



You have the right to have copies of your
information and to see what we have
written as well as tell us what to write.

We will make sure all your documents
are stored safely.

We will only use photographs and stories
you agree for us to use.

We will only use records / data for people
that need to know it and make sure no
one knows who you are.

Statement of Confidentiality & Access to Information Page 4 of 5 June 2021 (Review June 2024)



If we don't do the things we have
promised you should make a complaint.

gu\es We hope that you agree to the
\ statements and for us to follow these
rules.
Consent Please sign this box to let us know that
this is ok.

Signed:

Date Signed: ...

Statement of Confidentiality & Access to Information Page 5 of 5 June 2021 (Review June 2024)
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Consent to use Photos of Me

f’:

Sometimes the LDN London staff team will
take pictures or record video during
sessions and events.

Sometimes LDN London may use
photographs or video of me for social
media and other marketing reasons.

By signing this form | am saying it is OK for
LDN London to use photographs or video of
me in their social media and marketing.

| can change my mind about this at any
time and just need to tell the LDN London
staff about this.

e | allow LDN London to use my photo(s) or video for social
media and marketing.

e They may edit or change my photo(s) and share them on
different platforms. | will not get paid for this.

e | am not responsible for any issues from using my photo(s).

e | am 18 or older and agree to this.

My Name:

Date:
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Making sure | am comfortable

We want to make sure you are
comfortable when you are at the
hub.

We have a quiet side room you
can use to relax. We would like to
know what other things we can
do for you so you can be happy
when you are here.

Are there any things we can do to help you feel comfortable?
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What kind of food | can or can’t have

Sometimes there will be food
available at LDN Community Hub
sessions.

Please let us know if there are any
foods you cannot eat or special diets
you follow.

Write here any types of diet you follow:




