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What promotion opportunities
are there for you®?

With over 40 services there are frequent opportunities to progress. We
are proud that most of our senior management team, including our Chief
Executive, and most of our managers, started as support workers.

As a support worker you will get the opportunity to lead shifts and be a key worker for
someone you support. The first step in management is as an Assistant Manager. As an
Assistant Manager  you will lead on specific areas within the service, e.g. health and
safety or induction of staff. You will also deputise for your manager when they are away.
We also have a trainee management scheme for people without any management
experience.

Most services have a Team Manager who has overall responsibility for the safe and
efficient running of that service. Some services are grouped under a Service Manager.

Team and Service Managers report to an Operations Manager who is an experienced
and highly organised manager looking after a larger group of services.

Many of our specialist managers also started as support workers - our Training
Manager, Training Officer, Community Engagement Manager, Housing and Benefits
Manager, and Handyman to name a few!
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How will we support you?

We believe LDN London is a great place to work where you will be
supported to be part of a high performing team supporting people with
learning disabilities.

We will provide you with:

&

4
%
4
4

4

&

a detailed induction so you will understand the expectations of the people we
support, and your duties and responsibilities

training on specific tasks and activities, with regular updating
regular feedback, supervision, and appraisal
opportunities for development and promotion

time you to complete a Level 2 Diploma in Health and Social Care during your
probationary period of employment (if you don't already have it), we will also pay
for it

supportif something happens atwork - we have an employee assistant programme,
occupational health services, special leave etc.

a wellbeing programme that offers support for your physical, mental, and financial
health
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Why | work at LDN London

WG G

ackieCambridge—SupportWorke
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Working for LDN London has been a truly
motivational experience, | started as a volunteer
in 2001 and my commitment and devotion has

paid off and not only am | a valued employee
but offered so many opportunities from being

a support worker to management with the

assurance of being supported.

The training exceeds expectations and this
promotes your confidence and understanding
when working with different client groups.

)
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\What benefits do we offer?

We offer a great range of benefits that can support your physical,
mental, and financial wellbeing including:

Salary

£13.85 an hour, £15.52 for sessional and
overtime hours. This equates to £27,008
for a full time (37.5 hour) role.

Breaks

We are proud that our breaks for support
workers are paid and form part of your
normal working hours.

Choice

You have choice about when and where
you work when you select your contract.

Refer a Friend

If you introduce someone to LDN
London,when they pass their probation
our refer a friend scheme pays you up
to £1,200 (£750 if you refer a sessional
worker).

Overtime

Its not compulsoryl There are
opportunities to work additional hours
and the overtime rate for support staff
is enhanced to include a payment for
annual leave.

Annual leave

Your leave entitlement will increase with
service up to a maximum of 38 days after 5
years. All entitlements and accruals are pro-
rata if you work part time. All entitlements
and accruals are pro rata if you work part
time. You'll also get additional leave if you
don't have any sickness, volunteer for us, or
raise funds for us.

DBS checks

We will pay for your DBS check and your
DBS update service annual fee.

Training

We offer many free training opportunities,
including the Care Certificate and
management qualifications.

Flexible working

We support flexible working requests
(including transfers to another service).
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Sick pay

If you are unable to work due to sickness
you will receive more than statutory
minimum sick pay - 1 week's full pay
once you have passed your probation.
This benefit increases with service to a
maximum of 10 weeks' full pay. We also
have an occupational health service and
an Employee Assistance Programme.

If you are a new parent

Our maternity, paternity and adoption
leave policies are all better than the
statutory minimum. Our enhanced
maternity / adoption pay is 13 weeks
full pay + 13 weeks half pay + 13 weeks
statutory maternity pay.

Pension

You can make contributions into the
pension scheme, which we will match up
to 10% of your salary.

Death in service

If you die while employed by us your next
of kin receives 3x your annual salary.




Why | work at LDN London

,"/ ‘
»y At

SarahNakitende-SupportWorker

«

A friend mentioned LDN London to me. The
website and job information talked about the
different things that | would gain instead of just
what | would be doing. Despite it being quite
tough at some points, | like being part of a team
that helps individuals with their different needs.

Overall | believe that LDN London is a great
company to work with as they support you in
any way possible. Recently I've won an award

for being a Covid-19 champion, which | am

proud of

)
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What skills and experience do you
need for this job?

You don't need to have experience as a support worker, you need to
show us that you:

= are committed to our values
= are responsible
= communicate well

= do your job well

These standards are explained in more detail in the section How do you prepare for
interview?

What qualifications do you need?

None! We need you to have a basic level of written English - If you can read this, then
your reading is good enough. You'll also need some maths skills - for example to tell the
time, and count money and medication.
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What do you need to do next”

Ba3E  When you have read this guide, please scan the QR code and
it complete our simple application form.

After you submit a good application we will contact you (usually within a week) to
discuss an interview with our recruitment team, which takes about 45 minutes. This
interview is normally telephone, video call, or in person. When you pass that interview
you will visit one of our services where you will meet some of the people we support,
the manager, and some of the staff team. This is an opportunity for you to impress and
to ask questions about us and will help you and us to decide the type of service that
would suit you best. When the service visit has been successfully completed you can
start work when we have completed the following checks.

Disclosure and Barring Services (DBS)

Your enhanced DBS check must show you are not barred from working with vulnerable
adults. You will also be asked for details of any criminal convictions, cautions, or
reprimands. If you have any they will not necessarily debar you from employment with
LDN London - we will undertake a risk assessment related to them and the role offered.
If you are not a member of the DBS update service you will need to join it once we have
obtained your DBS check, we will pay the cost of this membership when you have passed
your probation.

|dentity and right to work in the UK

You must provide documentary evidence of who you are and that you can legally work
in the United Kingdom - you will need to bring your documents to Head Office.

Full employment history

You will have to provide a full employment history (including any gaps) for the full
period since you started working, including the reason for leaving any job in social care
and other similar work.
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References

We will need to get satisfactory references covering:

S your current or most recent employment

2= previous employers to cover the last 3 years

3 employers more than 3 years ago if you worked in adult social care

SF a character referee if you cannot provide employment references for the last 3
years.

Adjustments

If you tell us about a disability or health condition that affects your ability to do your
role, we may be able to make reasonable adjustments to make a work offer viable
or to reduce barriers. Adjustments may be made if they are practical, affordable, not
unreasonably disruptive, and the remaining job is still a viable role.

Fitness to work

We must be satisfied that you are fit enough to do the work offered - you will need to
complete a health form that will be reviewed by our occupational health service.

Our values

To be successful in this process you must uphold the values and standards we will
expect in the workplace, including being open and honest throughout and treating the
people we support and our staff with dignity and respect. Any failure may lead to the
withdrawal of any offer of employment or work.

To work:

= with people with profound and multiple learning disabilities you need to have an
interest in health matters and helping individuals to play an active partin their local
community.

= with people with autism or mental health needs you need to be proactive and able
to respond to unexpected situations, work collaboratively with other professionals,
and understand and follow positive behaviour support plans and specialised
guidance.

= with people who are ageing or with dementia you need to be able to provide personal
and meaningful end of life care, be patient and supportive, and understand any
additional needs or specialist support requirements.

SF in outreach you need to be able to work alone in the community, creative, good at
problem solving, and already have experience working with people with learning
disabilities.
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Examples of people we support

Audie, who gets support from LDN London, has
written and recorded his first rap song.
Audie, whose artist name is ‘Big O', has released his debut

single. He co-wrote the song with his support worker Marcin.
Audie has a mild learning disability.

One day Marcin heard Audie rapping along to ‘Drop It Like
It's Hot' by Snoop Dogg (one of Audie's favourite songs) and
thought he sounded great. He asked if he'd like to write his
own songs. Together they began to write lyrics. The first line
took about two weeks to write and practise. The song is about
Audie’s life, and he was inspired by things he sees and activities he does.

Audie celebrates his support team in the song. “I chase my dreams until they became
real, thanks to the whole LDN support workers team / I'm always myself, please don't get
me wrong / My nickname is Big O with my golden microphone.”

Marcin helped Audie pick out the backing music and record the song. They also got
some help from friends, and people LDN supports, at Piper House, who feature in the
recording. Writing his first rap song has given Audie more confidence, he says, and he
wants to write more in the future.

Seamus is a keen artist and in 2024 was in his
first exhibition.

His art starred in Mondays are Beautiful by Action Space, which
showed the work of five learning disabled artists. Seamus
goes to regular sessions with Action Space on Mondays.
That's why the show is called Mondays are Beautiful.

Clinton, one of LDN London’s support team, went with
Seamus to the art show. He said:

“Seamus was excited to go to his first exhibition. When

we entered, we saw a world of colours and creativity. Every time

a stranger admired his paintings and asked about the artist, | felt so pleased for him.
Seamus was very happy to see his art being looked at by strangers. He smiled when
people referred to him as ‘The artist..

Seamus took pride in showing people his art on the wall.
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How do you prepare for interview?

Before any interview you should think about what we are looking for -
you will need to show us that you:

= are committed to our values
= are responsible
= communicate well

= can do the job well

Read the statements on the following pages - before your interview think of some examples
from your work, volunteering, or personal life for each section that show you have the skills
and experience that you can tell the interviewer about.

Being committed to our values means:

S respecting the people you support
S taking pride in your work
W advocating for the people you support
= ensuring people you support:
+  stay healthy
« aresafe
«  live well
e enabling people you support to:

* be Included as a valued part of the
community

+  make Choices and Decisions about
their lives

+  be treated with Dignity and Respect as
valued individuals

+ achieve their dreams and aspirations



Being responsible means:

&
&

4

&

&

&

%

4

&

being honest, reliable and organised

following all relevant support plans,
guidelines, policies, and procedures

understanding risk, danger, and
safeguarding and speaking up to
raise concerns

considering the health and safety
of yourself and others, reporting
incidents, accidents, hazards, and
near misses

working on your own and taking
decisions when necessary

being resilient, asking for help
when necessary, and dealing with
unexpected events

taking on responsibility through shift
leading and key working

having good maths skills, managing
petty cash, and supporting people to
manage their finances

taking responsibility for your own
development, learning on and off the
job reflecting on and owning your
actions, learning from events and
feedback

Communicating well means:

&

&

&

&

&

communicating with people you
support in a way they understand

using appropriate language about
people you support

speaking and writing English clearly
and accurately

being polite and engaging with
colleagues and work collaboratively
as part of a team

resolving disputes calmly and
constructively away from people you
support

+

4

%

&

%
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listening to people and consider what
they say

sharing knowledge and information
appropriately and respecting
confidentiality

completing records accurately and
writing reports of incidents etc.

having good IT skills and using tablets,
apps, and computers to enhance and
record support and to do training

creating and maintaining  good
relationships with the families of those
you support and external partners

Doing your job well means:

4
4
4

4

&

%

taking pride in your workplace
being kind, supportive, and patient

understanding the individual needs,
likes, and aspirations of the people
you support

being proactive and creative in your
approach to engaging and supporting
people

supporting people to dress, eat, use the
bathroom etc. in line with their needs

enabling people to move around their
home and community and pushing a
wheelchair, using a hoist etc.

starting work on time and only leave
when your shift has finished and
people you support are safe

when providing support only using
a phone or tablet for work-related
activities

being flexible, trying new things, and
taking on new duties

working on arota basis as appropriate
to your role and the people you
support






Why | work at LDN London

AnaValencia -Team Manager

{4

LDN London is a great organisation to work for,
that cares about, and supports its employees.
Career development opportunities and training
are available, and you'll meet managers and
support workers with varied skill sets and you'll
have the opportunity to learn from them.

Most importantly LDN London team members
make every day fulfilling for the people they
support. | know my work is making a positive

impact and helping each individual to grow, gain
skills, and work towards their independence.

)
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